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Informed Consent for Distance Therapy Services
Distance therapy provides a unique opportunity for you as the client to work on important issues when face to face sessions are not possible.  Some clients choose this method of therapy for a variety of reasons.  Reasons may include frequent travel, illness, disability, inaccessibility to a therapist due to residing in a remote location, a desire to protect confidentiality (not wanting to be seen going to a counselor’s office), or to receive periodic feedback about an issue you are struggling with using the convenience of phone or email.  Your therapist may also suggest this modality for any of the reasons listed above.  
Description and Fees for Distance Therapy
Teletherapy: The length of phone sessions compare to an in-person therapy session in that the time frame is typically 45-minutes.  The session will be conducted in a manner similar to a typical therapy session.  You will discuss the issues concerning you and your therapist will provide feedback and suggestions for dealing with the situations.  The fee for this service is $80 per phone session.
E-therapy: There are several different ways that e-therapy is delivered.  Chat, video conferencing, and email exchange are some of the methods used.  Currently, we offer email exchange and video conferencing.  The fee for an email exchange is $60 and $80 per video conference.
Distance therapy is less expensive as most insurance companies will not reimburse for this service.  Also, some of the benefit gained from in-person sessions is lost with distance therapy as the visual component is absent (or slower with Skype) and this is often an important piece that enhances therapeutic work.  However, writing in particular provides an opportunity to explore issues in a manner that can uncover feelings and insights into a situation that are not always able to be obtained through talking.  Distance therapy can therefore be an extremely useful tool towards attaining therapeutic goals.

To pay for these services you may use the pay pal account set up on our website at www.foundtruenorth.com.  Or, if you prefer, you may send a check by mail.  Currently, TNCC pays the associated fees charged through pay pal.  TNCC reserves the right to change this policy regarding transaction fees and you will be notified in writing if any change should occur.  Please be prompt in paying for your distance therapy service as it helps us maintain accurate records and is greatly appreciated.
Confidentiality and Protected Health Information (PHI).
We currently use Hushmail to protect your confidential information.  This service encrypts the information sent making it more difficult for anyone to intercept the information exchanged.  Please follow the instructions sent to you before your initial email exchange.  For video conferencing we use Skype. Information exchanged in this manner is not protected and has the potential of being intercepted.  Please be aware of this should you decide to utilize this method.
By signing this agreement you acknowledge having read and signed TNCC’s “Client-Provider Agreement” that details confidentiality and its limitations.  Also, you further acknowledge and understand that using distance therapy has some inherent risk when using phone or internet to exchange private information.  Though TNCC employs measures to enhance security an inadvertent breach of confidentiality is possible when using technology such as the internet and/or phone.  
_____________________________
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